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Voicemail Transfer 1 0 0 0 0 0 0 1 0 0 10

Voice Mail 48 0 0 6 0 0 4 39 0 11 5

User Change 1 0 0 0 0 0 1 0 0 0 0

TSR 59 0 0 575 1 0 225 51 0 357 1

Training 0 0 0 2 0 0 1 0 0 1 0

Repairs 42 0 0 342 0 0 50 16 0 318 1

Repair 13 0 0 1 0 0 2 0 0 12 4

Phones/Accessories 35 0 0 107 0 0 21 14 0 107 1

Operator Services 1 0 0 2 0 0 2 1 0 0 1

NIH Directory 1 0 0 0 0 0 1 0 0 0 0

New Request/Termination 8 0 0 1 0 0 1 0 0 8 13

General Info 32 0 0 14 0 0 15 11 0 20 5

DELPRO 6 0 0 211 0 0 143 4 0 70 0

Coverage 1 0 0 0 0 0 0 0 0 1 5

Conferencing 7 0 0 2 0 0 2 2 0 5 3

Circuits 3 0 0 7 0 0 5 1 0 4 1

10 Digit Dialing 1 0 0 0 0 0 0 1 0 0 4
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Total Tickets Assigned/Pending/Checked Out: 474

Total Tickets Created: 1529

Total Tickets Closed: 1055

Grand Total: 259 0 0 1270 1 0 473 141 0 914 1


